HUOWEM T IN

TBIIN E:EO—%@FQ.—.Q.M,—.OOQ BE N—SIOE%QNI XHUMIIhHUIOIOHXIL BUHEFOWaIrdded doLye I9€€Q 990HJIO0 BH J3INHUh WOL g .,

Jesoudey'nwn Togesnny, Oy doLiadu’ MIGHILSLUHLIOLO|A

€7 0 0 oloin
ST adogexor
ST adokoH
[ adokido
ST adoE1HaD
ST L1oAIde
C7 qL0IU
e AHOIN
4 Hen
G7 qiradire
¥4 Lden
Sz qiredaad
ST qdeaHk
4 13 [4 I
"L ‘UunneerHe1do nogo1900didalre UL ‘OBh
yoxdonrudidalre M JIAUoA yorrarugodion ‘suHoIRdModI s LELIL WalBIE ORiIomBRNGN) N
BLohoRd KLY SI9HHEY QUIIOREI990HI00()
EUHOHUT900UdL MOhOL 09.L09hUI0Y ALOOHILALIDKIOTOd] T

Yox gz vt ,edonde)"K [ WH Y0dBE HIMIIhHWHY,, OV JALDA HAI1rLHQId Lo
BrrY nuIdone HodIhudidore nherddon nunamedyodn o nunenwdodrn pomMANAL vLahh readAyy - 1°1 ewdodp




HUOWem'o"'IN

L Jeaoudey ' nwu Togeenny,, Oy dowiadur MIGHALBLUHLIOLID|A

000°0

Y01 g1 (7 ee uuIdone HoMIIhUALMOIrE Hheradon uuaImeddadu nLdoHqIrdLIKIrorodn HIHTIdd BIraLecRdON 1ahdRy - 7'T enwdo@

000°0 Ll gery L LUk Epe 0 oeh ‘(") nuidsHe yoxoshudidore nheradoamn
ynHomedxodu HLoOHIIOLIKIOT0d HOHIadD dIraIBERNO] |
|
I'1 (““1) "oen ‘unidoHe HOMOSRHUALNAIrE
0 0 0 0 0 0 0 1andod ¢ “da ou eWnAD [unerradon punomedyodu dro0oHdIraLMXIrorod KeHdRWNAD)
: d -d
L1 OMM:onMM EUHOHUL200MdI MohOoL
§¢ s¢ 5¢ 5¢ 5¢ 5¢ 52 OLrOMh 170J § ()7 Youdou UI9HLOhoRd BE QOHILBIWHONRIA]
QOHILBNHONBIA
UU G¢0Z| UU pg0¢| Uu gc0cg| Wugg0g) Uulgog| Uu0coc ®610Z



-

HUOWem'o"' N \\ Jeaoudey'wu Toaeswuny,, oy doriaduly MIGHALBLMHLIOUOY
F#
. . . ] ] BLORA
101 10°1 10°1 101 101
uwedogudu migeLoOow —
MOhO1 BMHed0TAd0OOIO BIr'Y ' A Ev
OJOWHITOXQOOH® HHOWada [MHITEEHHEIdO XI198019D xi9H9rendornddar 1£1rok
ETT 7202 1202 0202 6102 0JoHIadd OMHOMIHOW 4|  XITWORHIIERMO BALOOhEN KHE0dA qIroreeeyol]
0 AQEEV EUHOHUY90oudi
0J0MOOhH.IOITOHXAL ULOOHXOWEOH
£c0¢ 0T 120C 020t 610¢C BUHOIge100Tddl BALOOREN dIra1BERNO] |
(MLo0HXAEH
00000°0 | 000000 | 00000°0 | 00000°0 | 000000 T snaodA qiroreeedon) ‘oeh ‘(] |) nuidone
e noxoorndiyore uneradou yunomedyodn
£c0¢ [44\ré [120C 0C0¢ 610C ULOOHAIraLMxIroTodl noHrads qUraLBERNO] |
z
: (SMHBEOHO0QO) | KIroLBERNOU SHHOMKALA BH KLrOLRERION
“BH BIrOLBEBNOI OMHOhBHE
QUHBOULI() o19HHaIrgedlIRH QUHEBIOHOWME]
‘snrsuduodopy

» Bunegodurr£13d eroudon oxonnoddoarror xeraradu g sunegodurrL1ad roudou nianLonded
HITINKeN
eH JAIrDA BALIdhEM M HLIOHNTEH HALI LBELN O WEHHOhRHE WId9OHRL'H ol HMNeenHeIdo Hoga13d0d IdIre BUHMXOITIY] - €1 endogp




®opma 1.9. lanusie 06 IKOHOMHYECKHX H TEXHHYECKHX XaPAKTEPHCTHKAX H (HJIH) YCJIOBHSIX e TEIbHOCTH TEPPHTOPHATBHBIX

ceTeBbIX opranusanuii 3a 2019 roa

AO "Xumuyecknii 3aBoa um. JLA.Kapnosa"

H ceTeBoit opr win, cyGbexr P it O
HaumeHoBaHHE H PEKBH3HTBI
XapaKTepuCTHKHU U (MJIK) YCJI0BUS AeATeJIbHOCTH 3HaueHue MOATBEPKAAIIIHX JOKYMEHTOB (B TOM
Ne n/n p y
e detenoi opraHu3auuu XapPAKTEPHCTHKH yHcJie BHYTPEeHHHX JOKYMEHTOB CeTeBoii

OpraHu3auMH)

HpOTﬂ)KCHHOCTL JIUHUN 3JIEKTpOIepeaadu B OAHOLCITHOM

AO "Xumsason um. JI.51. Kapriosa" PT,

1 41,305 r.Menneneesck yi. [Tnonepckas 1om2
soipaskenti (JIOII), kv MHH/KITIT:1627001703/162701001

[MpoTskeHHOCT KabebHBIX JIMHUH dJIeKTponepeiadn B A0 KRB, J1 4, Kaposg” Bl

1.1 31,885 r.Menpeneesck yi. [Tuonepckas nom2

OJTHOLICIHOM BBIPDXKECHUH, KM

WHH/KIIIT:1627001703/162701001

Jlonst kabenbHBIX IMHUMA dNeKTpornepeaady B OJHOIIETTHOM
2 BLIPOKECHUU OT OOIIEH MPOTSIXKEHHOCTH JTUHUM 77
anekrponepenauu (Joss KJI), %

AO "Xumsason umM. JI.5.Kaprnosa" PT,
r.Menpeneesck yi. ITnonepckas mom2
WHH/KIIIT:1627001703/162701001

LY

3 MakcUMaJIbHOM 3a IO/l YUCIIO TOYEK TIOCTaBKH, LUT. 25

AOQ "Xumzasoz um. JI.51.Kapnoga" PT,
r.Meuzaeneesck yi. ITnoHepckas 1omM2
WHH/KIIIT:1627001703/162701001

4 Yucno pa3peIMHUTENCH U BBIKIIIOYATENEH, LT, 50

AO "Xumzason uM. JI. . Kapnosa" PT,
r.Menpeneesck yi. ITuonepckas gom2
MHH/KIIII:1627001703/162701001

5 Cpenusis netHsis remmeparypa, 0C 20

AO "Xumzason uM. JI.J.Kapnosa" PT,
r.Menpneneesck yin. [Tnonepckas nom2
WMHH/KIIIT:1627001703/162701001

Homep rpyniisl (m) TEPPUTOPHATIEHOM ceTeBOH

AO "Xumzason um. JI.5.Kapnosa" PT,

6 Isaidi 0 r.MeunzeneeBck yi. ITuoHepckas aom2
Oprafusatpi. MOTOKAIATEINO. 15810l WHH/KITIT:1627001703/162701001

, o AQ "Xumsason umM. JI.5. Kapnosa" PT

Homep rpynmne! (m) TeppUTOpHAIEHON CETEBOM .

7 P Ipy {m) repp p 0 r.Meunzeneesck yi. ITnonepckas qom2

opranuzanuu 1o nokaszaresmo [Isaifi

WHH/KIIIT:1627001703/162701001

HcnonHuTeNbHBIN AUPEKTOP
AO "Xwumsason um.Kaprosa"

M.J1.IIamcun




®opma 2.1 - Pacyer 3Ha4eHHs] HHAMKATOpA undopmatuHocTH 3a 2019 rox

HaunmeHoBanue napamerpa (KpuTepus),
XapaKTePHU3YIOLIEro HHAUKATOP

3HavyeHue

(axTu-
Yyeckoe
(?)

TTaHOBOE
an

O /I1*
100, %

3aBucu-
MOCTh

OLEeHOYHBIH
oamn

1

2

3

T. BO3MOSKHOCTE JIMTHOTO IPHEMa 3a4BHUTEICH 1
NOTpeGHUTEICH YCITYT YIIOIHOMOYCHHBIMH
JOJDKHOCTHBIMH JIMIIAMH TEPPHTOPHATBHON CETEBOM
OpraHu3aluy - BCETO,

B TOM YHCJIE, 10 KPUTCPUAM:

1.1. KoinuecTBo CTPYKTYPHBIX

TIo/ipa3acicHuit 10 padoTe C 3aSBUTEISIMU H
NOTpeGUTEIAMH yCITyT B IPOLEHTHOM OTHOLICHUH K
061I1EMY KOJIMYECTBY CTPYKTYPHBIX MONPA3AENICHUMI

100,0%

He
yilydiaemoe

1.2. KoJMuecTBO YTBEPKACHHBIX

TEpPUTOPHATBEHON CETEBOM Opranu3alyei B
YCTAHOBJICHHOM IOPAJKE OpPraHu3alMOHHO-
PacToOpSTUTENBHBIX JOKYMEHTOB IO BONPOCcaM padoTsl
C 3aSBUTENISIMH U MOTPEOUTEINIIMU YCIIYT - BCErO, LT,

100,0%

npsimast

B TOM 4YHUCJIC:

a) perimaMeHThI OKA3aHUs YCIIT ¥ PACCMOTPCHHA
ofpalienuii 3asButeneif 1 NOTpeOHUTENEH YCIIyr, LT

yiydiaemMoe

0) HalWqre MONOKCHNA O JEATCIBHOCTH CTPYKTypPHOTO
nojpasesieHus no pabore

C 3asBUTEJIAMU U TIOTPEOUTENAMHU YCIIyT

(namuuue - 1, orcyrcTBUE - 0), WIT.

100,0%

He
ylydlaemMoe

B) JOJDKHOCTHBIE HHCTPYKIUM COTPYIHHUKOB,
00CIyKMBAIOLIMX 3asBUTENEH H IOTPEOUTENICH YCIIyT,
LLIT.

100,0%

VIryuliaemoe

T) YTBEPIKICHHEIC TePPUTOPHAILHOH CETCBOM
OpraHu3alueii B yCTAHOBJICHHOM TOPSAIKE (POPMBI
OTYETHOCTH 0 paboTe ¢ 3aABUTE/SIMU U HOTPEOUTEIIMH
YCIyT, IIT.

100,0%

Vaydiaemoe

7. Hanuuane TeJe(pOHHON CBA3H A1 O0pACHUH
notpeOuTesneH yCIyr K yroaHOMOYEHHBIM
JOJDKHOCTHBIM JIMIaM TePPUTOPUAIBHOM CETEBOM
OpraHu3alluy,

100,0%

B TOM 4YMCJIE 110 KPUTECPHUSAM:

2.1. Hayimvue etMHOro Tese(h)oHHOro
HOMepa [1s IipreMa ofpalieHuit norpeburencit yemyr
(maguaye - 1. oTevreTye - 0)

100,0%

npsmas

He
yJlydinaemMoe

2.2. Hanuune nHGOPMAIMOHHO-

CIPaBOYHOM CHCTEMBI [/1s aBTOMATH3AIUH 06paboTKH
olpalleHuii noTpedutesel ycyr, NoCTyIMBIIKX M0
Teneony (namuame - 1, orcyrcTBue - 0)

0,0%

npsiMast

He
yiyqiaemMoe

2.3. Hanu4mne CUCTeMBI

aBTOMH(OPMHPOBAHHUS NIOTPEOUTENCH yCIIyT 110
Tene(oHy, IpeIHA3HAYEHHOM [T TOBEACHHS 10 HUX
TumoBol uudopmauuu (Hatuune - 1, orcytcrsue - 0)

100,0%

npsiMast

ynyquasmoe




3. Hanuuue B cetu MHTEpHET caiiTa TeppUTOPHATBHON
CEeTEeBOM OpraHU3alliy ¢ BO3MOKHOCTEIO 0OMeHa
uHbopMaruel ¢ MOTpeOUTETIMH YCIYT OCPEACTBOM
9JICKTPOHHOM MOYTHI (HajiMuue - 1, otcyrcTBue - )

100,0%

npsiMast

HE
yaydiiaemoe

4. IIpoBeieHHE MEPONIPUATUI 110 NOBEAECHUIO 110
CBENCHUS OTpeOuUTeNnelt yciyr HeoO0XoquMoi
MH(OPMAIIMH, B TOM YHCJIE TyTEM €€ Pa3MELICHHUS B
cetyt MHTepHeT, Ha GyMaXHBIX HOCUTEISIX UM MHBIMU
JOCTYITHBIMHU crioco0amH (TIpoBeieHue - 1, OTCYTCTBHE

0)

100,0%

npsMast

He
yIydlraemMoe

5. ITpOCTOTa M JOCTYITHOCTE CXEMBI O0KAIOBaHHS
MOTPEOUTENSAMHA YCIYT ACHCTBYIM TOMKHOCTHBIX JIUIL
TEPPUTOPUATBEHON CETEBOM OpraHu3alliH, 1o
KPUTEPHIO

oOparHas

5.1. O61ee konM4uecTBO O0palleHuil norpeduTenei
YCITYT O IPOBEJCHUN KOHCYIBTALHUI 110 HOPSIIKY
o0xanoBanust qelcTBuil (6e3neiicTBu)
TEPPUTOPUATIBHOM CETEBOH OpraHu3almy B X01e
UCIIOTHEHUS CBOMX (DYHKLHMH B IPOLIEHTAX OT OOLIEro
KOJMYECTBA IIOCTYNMBLIUX O00paleHui

obparHas

38

3HaueHue 0
BISICTCH
MUHHMATBHB
M, T.C. He
VIIYHLIAEMBIM,
vy OCO wer
JAHHBIX

6. CTENEHb NOJIHOTHI, aKTyalbHOCTH U JOCTOBEPHOCTH
MPENOCTABIAEMOM NOTpeOUTENSIM YCIyT HHPOpMalu
0 JIEATCIEHOCTH TEPPUTOPHATIBHON CETEBOM
OpraHu3alluy - BCEro,

oOparHas

2,00

B TOM 4HCJIE 110 KPUTEPHSIM:

6.1. Obuiee KOIMUECTBO OOpaIIeHu i

TIOTPEOHTENICH yCIyT O IPOBEACHNY KOHCYIbTAll] 110
BOIIPOCAM JIESTENLHOCTH TEPPUTOPUAIBHOM CeTeBOH
OpraHM3allky B IPOLEHTAX OT O0IIEro KONUYeCcTBa
MOCTYNUBIIMX 00palieHui

obpaTHas

yiyuuaemoe

6.2. KommuectBo obpaienuit

TTOTPCONTCIICH yCIyl C yKa3aHheM Ha OTCYTCTBHC
HeoOxouMol nHdopmaliu, kotopas 10KHA GbITh
packKpbiTa TEPPUTOPHATIBLHON CETEBOW OpraHu3auueil B
COOTBETCTBUHU C HOPMATUBHBIMH ITPABOBBIMHU aKTaMHU, B
MPOLIEHTAX OT OOLIETO KOJMYECTRA OCTYUBIINX
oOpatieHuit

oOparHas

2,00

3HayeHwue 0
BIIAETCS
MHHHUMaJIbHbI
M, T.€. He
YIy4LUIAEMBIM,
y OCO Het
JI@HHBIX

7. Utoro no MHAUKATOPY
uHdopMaTHBHOCTH

2,00

WUcnonuuteneHbIn aupekTop AO "Xum3sason MM.KapnoBa../,. r

/

7~ /’//‘F
/’//

7

M. O.lamcuH




®opma 2.2 - PacyeT 3HAYEHHS HHIHKATOPA HCNOJIHHTENbHOCTH 3a 2019 rox

Hamnmenosanue mapamerpa (nokasatens), XapakTepusytomero
MHIMKATOp

3naucHue

(axru-
4CCKOE

(D)

M1aHOBOC
(I

D/I1*
100, %

3aBucH-
MOCTb

Ouenoun
bl Gann

2

2

1. CobnroacHue TpeGOBaH I HOPMATHBHBIX MPABOBLIX AKTOB H
I0rOBOPHBIX 0GA3aTCIBCTB MPU OKA3AHHH YCIYT 10

TEXHONIOTHYECKOMY
YCTPOHCTB moTpeGuTencit yenyr (3assutenci) k oGbekram
3JICKTPOCETEBOTO XO3SHCTBA TCPPHTOPHANBHOMH CETEBOH
OpPraHM3alMH - BCEro,

) IHEPTONPHHHMAKOLIMX

B TOM YHCJIE, 110 KPUTEPHSIM:

1.1. Cpeanee BpeMsi Ha MOArOTOBKY

M HAMpaBlCHMC MPOEKTa JOrOBOPa Ha  OCYLUCCTBIICHHE|
TEXHONOTHYECKOrO MPHCOCAHHEHHS 3asBHTENO, THCH

30

30

100,0%

obpaTHas

He yayumaemoe

1.2. Cpennee BpeMsi Ha BBINOTHCHHCE

OTHOCALICHCS K TCPPUTOPHAILHOH CETEBOH OPraHU3alHH YacTH
TEXHHYECKHX YCIIOBHIA 10 OTOBOPY Ha OCYLUECTBIEHHE
TCXHONIOTHYCCKOrO MPHCOEAMHEHHS, AHEH

30

100,0%

obpaTHast

o

yiyuimaemoe

2. CobmoicHHE CPOKOB MO MPOLCAYPAM BIAHMOACHCTBHS C
NOTPEGHTENAMH YCIYT (3asBUTENAMH) - BCErO,

B TOM 4HCIIE 110 KPHTEPHSM:

2.1. CpeaHee Bpems, 3aTpayeHHOE

TEPPHTOPHA/IBHOH CCTCBOH OpraHH3allkeH Ha HaNPaBICHHE
MPOEKTA JOTOBOPA OKA3AHHA YCIYT MO Nepeaade 3NeKTPHIECKoi
JHEPrHH NOTPEGHTEMO YCIyT (3aIBUTEMIO), AHEH

30

30

100,0%

obpaTHas

HE ynydImacMoe

2.2. Cpeanec BpeMsi, HCOGX0AMMOE

[1st 06OpY IOBaHHA TOYKH MOCTABKM MPUGOPAMH y4ETa C MOMEHTA
MOJa4H 3asBICHHS MOTPCOUTEIEM YCIYT:

obpatHas

0,5

a) A PHIHIECKHMX JIML, BKIIOYAS HHAHBHIYANBHBIX
NpEANpUHUMATETe, M IOPHIHIECKHX NHII - CyGBCKTOB Manoro u
CPEAHEro MPEANPHHUMATENLCTBA, AHEH

50

50

100,0%

He yayHmacmoe

6) Ans ocTajdbHBIX NOTPeOUTENEH yCIyT, AHCH

50

50

100,0%

He ynyumaemoe

2.3. KonudecTso cyyaes oTkasa OT

JAKTFOUCHHS | CyJach PAaCTOP/KCHHA MOTPCONTCICM YOy T
JIOrOBOPOB OKa3aHHSA YC/IyT MO MCPEAAUE INEKTPHYECKOH IHEPTHH
B IPOLCHTAX OT OBIIEro KOTHYCCTBA 3aKTHOUCHHBIX
TCPPHTOPHAJIBHOM CETEBOH OpraHH3alMei 10roBOPOB C
NOTPEGHTEIAMH YCIYT (3ASBHTEAMH), KPOME (HIMICCKHX AHLL

obpaTHas

0,5

3. OtcyTcTBHE (HANHUKE) HApyLICHHH TPeBOBaHHH
AHTHMOHOIIONBHOIO 3aKOHOAaTeNbCTBa Poccuiickoit deepauuy,

obpatHast

[0 xprTepimo, :
pelIeHHeM aHTHMOHOMOJBHOTO OpraHa H (H/IH) CyJa HapyLICHUH
TEPPHTOPHANBHOH CETEBOI OpraHu3auuei TpeGoBanHui
AHTHMOHOMONBHOTO 3aKOHOAATENbCTBA Poccuiickoit Peaepauuy,
B TOM 4HCIIE, MO (haKTaM JHCKPHMHHALMH NOTPeOUTECH yCayr
0 JIOCTYTIy K YCIyraM TCPPHTOPHAIbHOH CETEBOH OpTaHH3aLHH,
a TAKKe 10 NOPAAKY OKa3aHHA 3THX YC/yT, B MPOLIEHTAX OT
06Lucr0 KOJTHYCCTBA MOCTYMHBIIHX 3a4BOK Ha TEXHOJIOrHYeCcKoe

02

YIIyHIIaeMbiM




4. OrcytcTeue (Hanu4He) HapyweHHH TpeGoBanHit
3akoHogaTenbCcTBa Poccuiickoit deaepaliiy 0 rocyAapCTBEHHOM

perynHpoBaHuu ueH (Tapu(oB), IO KPHTEPHIO

obpaTHas

0,2

4.1. KonH4eCTBO yCTAaHOBIEHHBIX BCTYITHBLIMM B 3AKOHHYIO CHITY
pElIEHHEM aHTHMOHOIIONBHOTO OpraHa M (WJH) cyaa HapylieHHiH
TEPPHTOPHAJILHOMN CETEBOH OpraHu3aLueii TpeGOBaHMI B YacTH
FOCYJAPCTBEHHOTO PEryTHPOBaHUs LeH (TapudioB), B mpoLeHTax
OT 0B1Iero KOMHYCECTBA MOCTYITHBIINX 3aABOK Ha

TCXHOMOTHYECKOE MPHCOEHHEHHE

0,0%

5. Cobmoenue TpecboBaHUH HOPMATHBHEIX NPABOBBIX aKTOB

Py fickoit deacp o noAACp ) Ka4eCTBa

3ICKTPHYCCKOH IHEPTHU, MO KPUTEPHIO

obpaTuas

5.1. KoandecTso obpatnchui noTpebuTencH yenyr ¢ ykazaHuem

Ha HCHa, Ka4ECTBO 3JICKTP i sHepruu, B
MPOLIEHTaX OT 00IIEro KOJHYeCTBA MOCTYHBIIHX ObpameHuit

obpaTtHas

YIIyHIIaeMBIM

6. Hanwuke B3aHMOIGHCTBHA C MOTPEGHTENAMH YCIIYT TIPH

obpatHas

BbIBOAE 000PY/I0BAHHA B PCMOHT M (HJIH) U3 KCIUTYaTaLHH

B TOM HHCIIC 10 KPHTCPHSAM:

6.1. Hanuume (otcyTeTBHe)

YCTaHOB/ICHHO# MPOLEAYPbI COTIACOBAHMS C MOTPCOUTEIAMU
yeayr rpa HKOB BBIBOJA 3JICKTPOCETEBOr0 060PYA0BAHHS B
PEMOHT H (MnH) u3 IKCITyaTaunu (Haauuue - |, orcyrereue - 0)

100,0%

npsaMas

6.2. KomraecTso of CHUIT

TIOTPCORTCIICH YCIyT € 5 Ha ACCOTTachC

MPEIAraeMbIX TEPPHT NbHOI CeTeBOH Opr:

rpahHKOB BEIBOJA 3IEKTPOCCTEBOrO O6OPY/10BAHHS B PEMOHT H
(MITH) K3 SKCIUTyaTaLHH, B TIPOLIEHTAX OT OBLIEro KoIH4ecTa

TOCTYMHBIIKX 06pamcHui, KpoMe GHIHICCKHX THI]

obpaTHas

7. Cobmozaenue TpcGoBaHHH HOPMAaTHBHBIX MPABOBBIX AKTOB 10
3aUMTE MEPCOHATbHBIX AaHHBIX NOTpeCHTENCH yemyr
3asBHTENCH), IO KPHTCPHIC

obpatHas

0.2

7.1. Konuuectso obpatuernii notpeburencii ycuyr (3asButencit) ¢
YKa3aHHEM Ha HEMPaBOMCPHOCTb HCIONBIOBAHHS NEPCOHATLHBIX
JaHHBIX MOTpeGHTENEH YCIyT (3a4BHTENCH), B MPOLIEHTAX OT
0BIero KONHYECTBA MOCTYMHBIIHX Of "

0,2

8. Urtoro no uuaukatopy
HCIIOJTHHTEIbHOCTH

WUcnonHuTenbHbik Anpektop AO "Xumsaeoa uM.Kapnosa™

M.O.amcuu




@opma 2.3 - Pacuer 3uaveHns MHANKATOPA Pe3yIbTATHBHOCTH 00PATHOI CBSA3M 32 2019 roa

BuinonHexve ot 80% A0 100% - 2 6anna

3HayeHue

HaumeHoBaHue napamerpa (mokasarens),
XapaKTePH3YIOUIEro HHAXKATOP

dakTu-
4ecKoe
(D)

TJIaHOBOE
I

@ /I1* 100, %

3aBucH-
MOCTB

OrneHou
HBIH
Gamn

1

2

3

5

6

1. Hayyue CTPyKTYPHOTO HOApasAeIeHHA
TepPPUTOPHAIBHOM CETEBOH OpraHU3aLlMy 10
paccMoTpeHHI0, 06paboTke ¥ MPUHATHIO MEp

no o6pameHusM norpeduTenei ycayr (Hamuuue
1 ue O\

#IIEJT/0!

npsamas

HE yITy41IaeMoe

2. CreneHb yIOBIETBOPEHNs OOpateHui

|moTneGuTeneH veIvT

B TOM YMCJIC IO KPUTEPUAM:

2.1. O6uee konMuecTBO O6PALICHUIH
notpeGuTeneH yCIyr ¢ yka3aHHEM Ha

HEeHaJIeXxalillee KaueCTBOo yCIyT 1o nepenade
INIEKTPUYECKOM IHEPTHHU 1 00CIIy)KHBaHHKE, B
MpOLIEHTAX OT OOIIEro KOJIH4ecTBa
MOCTYMHBLIKX OOpaleHni

obparnas

yayulaeMoe

2.2. KonuuecTBo NPHHATBIX MEP 110

pe3yJbTaTam paccMOTPEHHUs obpalieHHi
notpeGuTenel yCIyr ¢ yka3aHHeM Ha
HEHaJyIexalnee kauecTo yCiyr 10 nepeaade
37IEKTPHYECKON SHEPTHH U 06CTYKHBAHHE, B
MPOLEHTAaX OT OOIIEro KOTHIeCcTBA
[OCTYIHMBIIMX OOpalIeHHH

npamas

yayuimaeMoe

2.3. KonnyectBo obparenuit

CBA3AHHBIX C HEYOBJIETBOPEHHOCTBIO
MPHHATHIMA MEPAMH, YKa3aHHBIMH B I1. 2.2
HacTosiuied (OpMBL, OCTYNHBIINX OT
notpebuTeneii yeayr B Tedenne 30 paboumx
QiHeH T0CIe 3aBepLIeHHs] MEPONIPHATHH,
YKa3aHHbIX B 1. 2.2 HacTosLIeH (OpMEL, B
NPOLEHTAX OT 06IIEero KOJIHYecTsa
HOCTYMHBLIMX 06pameHui

obparHas

snauenne 0 BiseTcs
MHHHMAIIbHBIM, T.€. JUIs
3CO He yny4IIaeMbiM

2.4. KonudectBo obpanienuit
noTpeGHTeNeH YCIyT ¢ yKa3aHHEM Ha

HEHaJIexallee KauecTBO yCIIyT, OKa3bIBaeMbIX
TepPPUTOPHANBHON CETEBOH OpraHU3alHeH,
MOCTYTHBIIHX B COOTBETCTBYIOMUIHH
KOHTPOJIMPYIOUIMi OPraH HCTIONHHTENEHON
BJIaCTH, B MNPOLIEHTAX OT 06U.ICFO KOJIM4YECTBA
NOCTYNHBIINX OOpaLieHni

obpaTHas

yy4IIacMoe

2.5. KonuyecTBo OT3bIBOB U

NpeIoKEHAHN 110 BOIPOCAM JIEATEeTbHOCTH
TEPPHTOPHAIBHOH CETEBOH OpraHM3aLKy,
MOCTYIHBIINX Yepe3 OOpaTHYIO CBA3b, B
NPOLIEHTAX OT OGIIEro KOIHIECTBa

ILOCTIUIIUR Anar

nipsMas

yayqmaeMoe

2.6. KonnyecTo peaM30BaHHBIX

H3MEHEHHH B NeITeTbHOCTH OpraHU3alliH,

HAIPaBJICHHBIX Ha MOBBIIICHHE KAYeCTBa
obcmyxuBaHus IOTpeOUTENEH yCayT, 1T,

#IEJI/0!

npsamasi

yAy4IacMoe




3. OnepaTHBHOCTh PEarHpOBaHHS Ha

| oGpaeHHd noTDeOuTENeH VCIIVT - BCEro

B TOM YHCJIC 10 KPUTEPHAM:

3.1. CpesHsis IPOAOIDKHTENLHOCTh
BPEMEHH NPUHATHSA MEP M0 pe3yJIbTaTaM

obpateHus notpebuTens ycuyr, AHeH

3 3 100% obparHas 2 yay4iaemoe

3.2. B3auMo/ieHCTBHE TEPPUTOPHATLHOH
CeTeBOl OPraHU3aLMH C NOTPEOHTENAMH yCITyr

C LEJTBIO MOJTY4eHHs HHPOPMALIMH O KauecTBe
ofcyHBaHHUs, PealTA30BAHHOE NOCPEACTBOM:

- - - npsiMast 2

) IMHCBMEHHBIX ONpPOCOB, IT. Ha 1000
noTpedHTeNeH ycayr 0 0 0 2 yymaemoe

6) 3yeKTpOHHOM CBA3HM uepe3 ceTh MHTepHeT, 0 0 0% 5 .

I, Ha 1000 porpeGuTeneii veavr

*
B)* cucTeMbl aBTOMH(OPMHPOBAHHUS, 0 0 0% 2

o, Ha 1000 moTpebuTeneii venvr

yayuimaemoe

4. UnpuBHyaisHOCTB IIOAXO0AA K

MOTPEGHTEIAM YCIIYT JIbFOTHBIX KATErOpHid, 110 oGpatHast 2
KNUTENUI)
4.1. KonuuectBo obpautenuit notpedureneit yoIyuuaemoe
YCIIyr JIbFOTHBIX KaTErOPHH € yKa3aHHEeM Ha
HeyI0BJIETBOPUTEIBHOCTh Ka4€CTBA HX N . . 2
oGemyxuBanus, wt. Ha 1000 notpebuTenei

yemyr

5. OrepaTHBHOCTH BO3MEIIEHHS YORITKOR
NOTPeGUTENAM YCIIYT OPH HECOOIIOICHHH
TEPPUTOPHAIBHOMN CeTeBOH opranusalmen 2
00513aTeBCTB, MPEAYCMOTPEHHBIX

HOPMAaTHBHBIMH IIPABOBBIMHU aKTaMH H

B TOM YHCJIC O KPUTEPHAM:
5.1. CpenHss pOJIOIDKHTENLHOCTD yIyqmaeMoe

BPEMEHH Ha MPUHATHE TEPPHTOPHANLHOH
CeTeBO} OpraHU3alneil Mep Mo BO3MEIIEHHIO

MOTPEGHTENO YCIyT YOBITKOB, MECALIEB
P yemry 3 3 100% obparHas 2

5.2. lons notpebuTeneii ycayr.
NOJTYYHUBIIUX BO3MEIEHHE y6bITKOB,
BO3HHKIIHX B PE3YJIbTATEe HEHCTIONHEHHS
(HEeHaUIeKALIEro HCIOTHEHHS )
TepPPHTOPHAIIbHOH CETEBOH OpraHM3alMeH - - - npsAMas 2
CBOMX 0053aTeNbCTB, OT UKCHIa oTpebuTenei, B
T0JTb3Y KOTOPBIX OBLIO BHIHECEHO CyaeGHOE
pelIeHue, UK BO3MeIIeHHe ObLI0 MPOU3BEIEHO
BO BHECYA€OHOM ropaake, %

6. MToro mo uHAMKATOPY Pe3yIbTaTUBHOCTH 2
LoOnaTHol CBAZH

* PacueT MPOM3BOAMTCS NMPH HATMYHH B TEPPUTOPHANBHOM ceTeBOH opranusauun Cucremst anonnd)opmuptma}upe;f&oaax, CMC u apyrum criocoGom).

WUcnonnutensHbii aupektop AO "Xum3saBop um.Kapnosa” / / M.O.Wamcun

/ P ik,



®opma 2.4 - IlpeasioskeHnsi TEPPUTOPUHATIBHBIX CETEBBIX OpraHu3auuii Mo NJIaHOBLIM 3HAYCHHAM
napaMeTpoB (KpHTEPHEB), XapaKTePH3YIOLIHX HHAHKATOPbI Ka1eCTBa, HA Ka)1blil pacyeTHbIA
1epHo/ Pery;IMpoOBaHusi B MPeIeIax I0JIr0CPOHHOr0 NEepHOIa peryInpoBaHust %

L HauMeHOBaHWE NOKA3aTeNst 3HayeHHe noKasaTels Ha:

INpennaraemble TIAHOBBIE 3HAYEHHS 1APAMETPOB 2019 2020 2021 2022 2023 2024 2025
(Kpmepuii), XapaKTepU3yIOLUIUX HHINKATOPBI - om) o == o o )
KayecTpa

o - - - 200 2,00 2,00 2,00 - 2,00 200 200
1.1. 3,0 3,0 3,00 3,0 3,0 3,0 3,0
1.2.a) - - - - - - -
1.2. 6) 1,00 1,00 1,00 1,0 1,0 1,0 1,0
1.2.8) 3,00 3,00 3,00 3,0 3,0 3,0 3,0
1.2:1) 1,00 1,00 1,00 1,0 1,0 1,0 1,0
2.1 1 1 1,00 1,0 1,0 1,0 1,0
2.2, 0 0 0,00 0,0 0,0 0,0 0,0
2.3, 0 0 0,00 0,0 0,0 0,0 0,0
3. 1 1 1,00 1,0 1,0 1,0 1,0
4. 1 1 1,00 1,0 1,0 1,0 1,0
5.1 - - - - - - -
6.1. - - - - - - - =
6.2. - - - - - - -
" . . - 0,59 058 | 058 0,586

1.1: 30,00 30 30 30

1.2 30,00 30 30 30

2.1. 30,00 30 30 30

2.2:4) 50,00 50 50 50

2.2.6) 50,00 50 50 50

2.3, - - - : - 5 s
3.1 - - - B = - =
4.1. 0% 0% 0,00 0 0 0 0
5.1 - < - - - = -
6.1. 1 1 1,00 1 1 1 1
6.2. - - = = -

* Konu4ecTBO 3anoJIHAEMBIX CTOHGHOB JIOJDKHO COOTBETCTBOBATH KOJIMYECTBY Pacy€THBIX MNEPHOIOB peryIMpoBaHHsa B NMpeAeIax
OJHOI0 JOJTOCPOYHOTO MEPHOAA PErYTHPOBAHHA C YKa3aHHEM roja OT4ETHOrO PacHeTHOr0 NEPHOMAA PETyITHPOBAHMA.

** Hymepauus IlyHKTOB IIOKa3aTENEH NMApaMeTPOB, XapaKTEPH3YIOMHX HHMKATOPH KA4eCTBa, NMPHBEJACHA B COOTBETCTBHHM C
dopmamu 2.1 - 2.3 HacTosmero [IpHIOKeHHs.

Ko} Quiment kauecTBa i HaIeKHOCTH 0000IIEHHBIH

—
WcnonHutensHbin avpektp AO "Xumsaeon um.Kapnosa" /’ - M.[.WamcuH




®opma 2.4 - [IpesioKeHHs] TEPPHTOPHATLHBIX CETEBLIX 0PraHU3ALMIi N0 MIAHOBBIM 3HAYEHUSIM
NapaMeTpoB (KPUTEPHER), XapaKTEPH3YIOIINX HHINKATOPbI KA4ECTBA, HA KAXKAbI pacdeTHbIH
IIepHO/ PeryIHPOBAHHMSI B IIPEAEIAX J0JIr0CPOUHOT0 EPHOAA PETYIHPOBAHMS *

I HanMmeHoBaHHUE [T0Ka3aTels 3HaueHHe NMoKazaress Ha:

TIpexnnaraeMbie MIaHOBBIE 3HAYCHHS aPaMETPOB 2019 2020 2021 2022 2023 2024 2025
(xpmepuili), FEpRICR IR RS (rom) (rom) (rom) (ropn) (rom) (rox) (rom)
KauecTBa -

2,00

* KOJIMYECTBO 3aIOJHACMBIX CTONOLOB JOJDKHO COOTBETCTBOBATH KOIHYECTBY PACHETHBIX IEPHOAOB PEryIMPOBAHH B NpEAENax

OJIHOTO AOJTOCPOYHOTO MEPHO/IA PErYTHPOBAHHS C YKA3aHHEM F0/id OTYETHOrO PACHETHOTO NEPHOAA PETYIHPOBAHHA.

** HyMepalms MyHKTOB TOKa3aTelell I1apaMETPOB, XapaKTEPU3YIOIMX HHIMKATOPBI KA4YECTBA, MPHBEJEHa B COOTBETCTBUH C

dopmamu 2.1 - 2.3 HacTosmero [Tpunoxenus.

KoaguimenT KadecTBa H HaIEKHOCTH 0000IEHHbIH

WcnonnutensHsii aupexktp AO "Xumaasoa um.Kapnosa' //\ // —— M.[.WamcuH
i

0 0,00 0 0 0 0
3 3,00 3 3 3 3
0 0 0 0 0 0
0 0,00 0 0 0 0
0 0,00 0 0 0 0
3 3,00 3 3 3
1,010 | 1010 1.010 1,010



